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1.SCM:
2.Value Chain Models:
3.DBMS ;

4. Web 3.0 :

5.Cloud Computing:
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1. How do the Internet and Internet technology work and how do they support communication and

e-business? List and describe alternative ways of locating information on the Web.

2. What are the components of an organizational framework for security and control? Define general

controls and describe each type of general control.



