NTIT OB 2 b sE Bl : PP RIREEE) TS -
S SR ASNE A ¢ e

EEEE
1L AREZ SRR 90 734% -
LEZEEBEBREIKFFE  TLE -
BB E AR THBIEALEAERE RIS - EREUFESEE -
ASERSEIR DR MEEEST - AR TR, T AR i -
—. (1) RTINS EEE R GRRe SR - BEXREERE D) -
Q) EHEHHE T EATTIEEEEMESER, ASNEE(QMEE RIS BEREAEERED)
(A) Frederick w. Taylor (B) Fred Fielder (C) Fredrick Herzberg (D) Michael Porter (E) Henri Fayol (F) Clayton Alderfer
(G)Chester . Barnard (H) Douglas McGregor (I) Henry Minzberg (J) Abraham Maslow (K) Victor. Vroom
(L) J. Stacy Adams (M) Peter Drucker (N) Philip Kotler (O) George A. Steiner (P) Tom Peters (Q) Elton Mayo

()  EHHE 45 % (ZYEHEE 15%
1. BkiR/EH] (Gangplank principle):

2. 1547 (The five forces):

3. fEERRERIRERME T, (Contingency model of leadership
effectiveness):

4, = E I H(Hierarchy needs theory):

5. H#%%& T (Management by objectives- MBO):

6. X BHEmAN Y B

7. SREEFHE] (Strategic Planning)

8. ZEZ&IH%2 (Hawthorne studies)

9. f{EIRIZE (Hygiene factors)

10. FhFERESZEEEm (Acceptance Theory of Authority)

11. Hi9E# sy (Expectancy Theory)

12. Rl EH] (Principle of Scientific Management)

13. Ny (Equity Theory)

14. (B3R =@ (In Search of Excellent)

15. ERG Theory
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1. Reengineering



2. TQM

3. ERP

4. Synergy
5.EOQ

6. Halo Effect
7. GAS

8. LPC Scale
9.SWOT

10. Concurrent Control
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